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A 12th International
Conference
on ISO 9000 & TQM

During the implementation of TQM
activities, employees' on-job education
and training is a critical supportive program
to remind them of their commitment to
achieve the goal of the enterprise.
However, most of the materials provided
by on-job education and training programs
are designed as merely a collection of
data and documents of routine processes.
These patterns of learning environment

AKREES

do not offer adequate flexibility for real-
time assistance required improving TQM
performance for employees. This paper
proposes an intelligent e-learning system
which can dynamically configure learning
courses to employees based on their
requirement of solving quality assurance
and TQM-related problems. It has a
network platform that emphasizes on
collaborative learning by teams.
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A Collaborative product data quality control

Since the rapid development of
information technology and the trend of
business globalization, product
development independently performed
by an enterprise becomes more difficult
to meet the market demand. Therefore,
the enterprise begins to develop new
products collaboratively with partners in
the supply chain to improve productivity.
In this kind of environment, various data
types may cause problems of data access

and transformation. As a result, research
works focused on product data quality
are gradually paid attention. To solve the
above problem, this paper proposes a
framework of controlling product data
quality for collaborative product
development. A prototype is tested in a
hand tools company located in central
Taiwan to examine its product data quality
control during the product development
process.
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Mother Tongue By Amy Tan
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OZFERERSIT : Mother Tongue By Amy Tan

Through teacher and us discussed the Article ,We know who Amy Tan is. In the Article,
Mother Tongue, the writer mentioned her mother speaking English situation. She
observed her mother always spoke non-grammar broken English, but she never found
the episode. Moreover, she was still satisfied with her English. And than, Amy Tan's
report presents her mother should learning more detailed English. However, her mother
was hard to be accepted by American society. After all, her mother had never education
in the US. Amy Tan was just a good native-English speaker.

We all agree that Amy Tan's view. Hance, the article is a good demonstration for us
to realize how important learning "correct" and "standard" English. If You want to join
a country of native-English speaking, don't speak too many broken English.
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Virignia Woolf's "the death of moth™
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OZFEZERFIT : Virignia Woolf's "the death of moth"

Virginia Woolf uses imagine to describe the essay. Outdoor rooks have full rigour.A
queer feeling of pity for moth inside. The rooks contrasted sharply with the moth.

Maybe the moth symbolize Virginia Woolf's inner world or not. She commiserate moth's
short life. She couldn't concentrate on book. But she attract outdoor scenery and
inside moth.

Her exquisite thinking of writing.Every word seem lire in the essay. | think that maybe
Virginia woolf reaction of her mind to writing this book club. Let me learn a lot of things
and read special essay very interesting.
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Virignia Woolf's "the death of moth"
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OZFEERFIT : Virignia Woolf's "the death of moth"

Two weeks ago, | read about an article from Virignia Woolf's "the death of moth” which
talks about moth's death. I think it is interesting that author uses the comparison
between the outside world and moth. She mentioned vociferation rooks and how
exciting, pleasant feelings they being.Compared with other insects, moth tries to
struggle. He wants to fly outside of his life and enjoys the pleasant and blooming
atmosphere. However, moth's life is too short. He can not fight against his fate and
his destiny. Moth can not live more than one day. Therefore, it seems that he lose
his energy and eventually it laid down the win. Yes, it is true that even moth wants to
escape from. Unfortunately, he still dies.
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