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1. what-if analysis;
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reverse engineering;

- CASE (computer-aided software engineering) tools:
4. OLAP;

- Delphi method;
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6. micro payment;

7. public key;

8. proxy server;

9. XML;

10. RAID
11. Application service provider (ASP) -
12. case-based reasoning
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11. Application service provider (ASP)
12, case-based reasoning
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