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1. Agency theory

Information system

Intelligent agent

Prototyping

Reverse engineering

EDI (electronic data interchange)
Information superhighway

OLAP
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Standard operation procedures (SOPs)

10. Normalization
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E ~ A3 T A% (data warehouse)? 3 4 8% A 4T 3 2% © (10%)
73 ~ What are the four stages of decision making described by Simon?(10%)

-& ~ What are the four basic competitive strategies? How can information systems help firms pursue
each of these strategies? (10%)
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